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MediumIMPACT LEVEL:

Update 2: Amazon - Dismisses Employee who Led
Strike Regarding Poor Working Conditions; Mayor
Orders Investigation Against the Company

Amazon fired a worker named Chris Smalls, who organized a walkout at a Staten Island, New York (US) warehouse to demand
greater protection against the coronavirus outbreak
Amazon said it fired Smalls for showing up to work after being in contact with a colleague who was diagnosed with Covid-19 and
being asked to stay at home
The company said no other participants in walkout would be subject to discipline or termination
However, Smalls alleged that Amazon fired him because he organized a protest for the safety of his fellow workers
New York’s Mayor, Bill de Blasio, said he had ordered the city’s Human Rights Commissioner to investigate the dismissal
New York City’s Commission on Human Rights will launch an investigation against Amazon

Source(s)
https://www.theguardian.com/us-news/2020/mar/31/amazon-strike-worker-fired-organizing-walkout-chris-smallls
https://www.vox.com/recode/2020/3/31/21202075/new-york-city-amazon-coronavirus-fired-worker-protest-quarantine-bill-de-
blasio-chris-smalls
https://www.fox19.com/2020/03/31/amazon-fires-warehouse-worker-who-staged-walkout/

Amazon

Targets Affected:

Guidance
Actions to consider:

Ensure that Amazon US adheres to all regulations and
guidelines set by the governing authorities
Regular examination of third parties’ labor practices and
code of conduct is important to validate compliance
Extend training programs / seminars / workshops for third
parties to stress the necessity of adopting ethical
behavior to secure contract extension
SW Subscribers are advised to include checks on any
recent issues or negative news as part of their third-party
selection, on-boarding and/or governance processes
Ensure that the third party sets up appropriate
communication channels and information systems to
avoid panic and rumors at the workplace and ensure
employees are given clear health and safety guidelines in
line with World Health Organization’s (WHO)
recommendations as found at
(https://www.who.int/emergencies/diseases/novelcoronavirus-
2019)
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Related Alerts

March 31, 2020 Immediate
Update 1: Amazon - Employees Walk
Out of Warehouse over Poor
Workplace Conditions Amid
Coronavirus Outbreak - Staten Island,
New York (US) and Italy
March 30, 2020 Immediate

Amazon - Employees in 14
Warehouses Test Positive for
Coronavirus - US
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https://app.supplywisdom.com/#/alertview/39363
https://app.supplywisdom.com/#/alertview/39339


Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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