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HighIMPACT LEVEL:

CitiBank - Four Branches Temporarily Shut Down
in Response to COVID-19 Pandemic - Singapore

Citibank Singapore said it will temporarily close four branches in Asia Square, Woodlands, Holland Village, and Punggol from
April 9 to May 4, 2020
This is in addition to the four-instant banking centers at Bugis, Boon Lay, Tampines, and Changi Business Park, which were
temporarily closed since March 27, 2020
The banks' move came a few hours after Prime Minister Lee Hsien Loong announced in a national broadcast that the
government will step up measures in the coming month in its effort to reduce community spread of the novel coronavirus
However, the bank will continue to support their clients with banking needs through their Citi Mobile App and will offer special
relief assistance to clients who may require additional help to get through this challenging period

Source(s)
https://www.businesstimes.com.sg/companies-markets/ocbc-to-close-22-branches-from-april-9-to-may-4-citi-to-close-another-
four

CitiBank

Targets Affected:

Guidance
Actions to consider:

SW Subscribers are advised to validate whether all
support services from Citibank and backup plans are
active
SW Subscribers who have business operations in
Singapore, should assess possible service disruptions
and validate mitigation plans to ensure continued level of
service
Ensure that Citibank’s Disaster Recovery and Business
Continuity Plans are appropriately activated and modified
to address the increased levels of facility shutdowns and
unavailability of resources
SW Subscribers are advised to ensure adequate internet
bandwidth, hardware capacity, appropriate launch of
business applications and related data, and proper
network configuration is available in affected regions for
remote workers to perform critical business functions
Ensure that Citibank reviews alternative backup sites and
teams to ensure that they are not located in the same
geographical outbreak risk area, and are prepared and
operational
SW Subscribers should continue to validate and adjust
their own Business Continuity Plans and Disaster
Recovery Plans to ensure they are meeting the changing
risk environment
Ensure that the third party has a mechanism in place to
update its clients in advance about any ongoing
operational difficulties or expected contingencies over the
next few weeks
SW Subscribers should also get a clear understanding
from the third party on the services that will be impacted
in the event of a forced shutdown

© 2020 Supply Wisdom . All Rights Reserved.® Page 1 of 2

https://www.businesstimes.com.sg/companies-markets/ocbc-to-close-22-branches-from-april-9-to-may-4-citi-to-close-another-four


Impact level Definitions
Impact
Level Definitions

Immediate Certain - Supply Wisdom recommends considering prompt action. Examples of Immediate level alert events may include bankruptcy filings, data breaches, unexpected
curfews, strikes, power black-outs, major geo-political events etc.

High Highly likely to occur in the near term (within 3 months) - Supply Wisdom recommends being in a state of readiness to take quick action. Examples of High level alert
events may include withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing significant hardship etc.

Medium Likely to occur in the mid-term (within 3 to 6 months) - Supply Wisdom recommends reviewing current mitigation steps and being ready to take proactive actions if and
when situation deteriorates further. Examples of Medium level alert events may include unplanned C-level exits, suppliers caught in bribery cases, economy slipping into
recession.

Low Possible in the long-term (after 6 months) - Supply Wisdom recommends taking proactive action if situation does not resolve. Examples of Low level alert events may
include lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. Examples of Info level alert events may include launch of new solutions, partnerships
signed, industry outlook, positive changes in government policies, announcements regarding launch of software parks/ free trade zones/special economic zones etc.
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