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UnitedHealthcare - Delays New Emergency
Department Claim Policy amid COVID-19

UnitedHealthcare is delaying the implementation of a new policy that will affect professional emergency department (ED) claims
submitted with the level 5 evaluation/management code 99285
UnitedHealthcare said it is delaying the policy in part due to the COVID-19 pandemic
The new policy, which aligns with CMS and American Medical Association guidelines, aimed to manage the rising cost of ED
care
For the policy, UnitedHealthcare had planned on using the Optum Evaluation and Management Professional tool
The tool aimed to reduce administrative burden by reviewing claims to determine appropriate E/M coding levels based on patient
age and conditions
Some providers raised concerns that the tool would lead to automatic downgrades and lower reimbursement
If the policy is implemented in the future, physicians will be able to file an appeal of any decision to deny a level 5 ED claim
UnitedHealthcare said a vast majority of physicians are coding accurately and the policy affects a limited subset of physicians
who haven't changed coding practices despite one-on-one consultations
UnitedHealthcare said it is evaluating the timing of future implementation of the policy

Source(s)
https://www.beckershospitalreview.com/finance/unitedhealthcare-delays-new-ed-claim-policy-amid-covid-19.html
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Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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