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HighIMPACT LEVEL:

Teleperformance - Accused of Non-Compliance
Behavior Amid Coronavirus Outbreak - UK

A group of SNP (Scottish National Party) MP's (Member of Parliament) had written to Teleperformance after being contacted by
dozens of employees who claimed they felt intimidated to work during the Covid-19 crisis
The seven MPs – Stewart McDonald, Amy Callaghan, Alison Thewliss, Neil Gray, Mhairi Black, Anne McLaughlin, and Stuart
McDonald – represent constituencies where Teleperformance has sites
Staff at the firm claim they are being told that, if they don’t feel comfortable working then they can stay at home, but they would
only receive statutory sick pay in this scenario, despite the government has pledged to pay up to 80% of workers’ wages
The group of SNP MPs says that employees' concerns are being dismissed, and workers have been urged to avail carpooling if
they don’t feel comfortable traveling on public transport
Employees also told the group that social distancing guidelines are not being observed at the workplace
The group said if there is no change in Teleperformance’s behavior, they will report the concerns to Police and Health and Safety
Executive

Source(s)
https://www.thenational.scot/news/18342062.coronavirus-mps-write-teleperformance-staff-raise-concerns/
https://twitter.com/StewartMcDonald/status/1243821020055842817

Teleperformance

Targets Affected:

Guidance
Actions to consider:

Ensure that Teleperformance adheres to all regulations
and guidelines set by the governing authorities
Regular examination of third parties’ labor practices and
code of conduct is important to validate compliance
Extend training programs / seminars / workshops for third
parties to stress the necessity of adopting ethical
behavior to secure contract extension
SW Subscribers should ensure that Teleperformance
follows WHO’s guidelines for getting the workplace ready
for COVID-19 outbreak as found at
(https://www.who.int/docs/default-
source/coronaviruse/getting-workplace-ready-for-covid-
19.pdf?sfvrsn=359a81e7_6) and initiate these
procedures even if COVID-19 has not yet arrived in the
communities in which they operate
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Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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