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HighIMPACT LEVEL:

Teleperformance - Accused of Forcing Employees
to Work from Office Amid Coronavirus Outbreak -
India and Colombia

Employees from Teleperformance Pvt Ltd, Mumbai, India have been complaining to various authorities that the company was
forcing them to work in violation of the shutdown ordered by State Government
In Bogotá, Colombia, W Radio received complaints that the company was forcing its call center employees to work
In Mohali, India, employees complained to police that the company was making them work against their wishes, but Sub-
Inspector Baljinder Singh Mand said that they raided the company’s premises, but it was found to be closed
Supply Wisdom is continuously monitoring the situation and will alert you to any relevant developments

Source(s)
https://mumbaimirror.indiatimes.com/being-forced-to-come-to-office-allege-it-employees/articleshow/74765759.cms
https://www.wradio.com.co/noticias/actualidad/trabajadores-de-call-center-obligados-a-trabajar-en-medio-de-la-llegada-del-
coronavirus/20200320/nota/4024518.aspx#
https://www.tribuneindia.com/news/it-companies-under-police-lens-59667

Teleperformance

Targets Affected:

Guidance
Actions to consider:

Ensure that Teleperformance adheres to all regulations
and guidelines set by the governing authorities
Regular examination of third parties’ labor practices and
code of conduct is important to validate compliance
Extend training programs / seminars / workshops for third
parties to stress the necessity of adopting ethical
behavior to secure contract extension
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Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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