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LowIMPACT LEVEL:

Tech Mahindra - Employees Complain of Poor
Transport Arrangements During Coronavirus
Pandemic - Pune, Maharashtra (India)

Despite imposition of Section 144 of the Code of Criminal Procedure (CrPC) in the city and its surroundings, employees of Tech
Mahindra were sent back to home together in groups of minimum 15 people in buses 
After a complete lockdown was announced in the city from March 23, 2020 until March 31, 2020, as a precaution against the
spread of the novel coronavirus, the employees of Tech Mahindra, Hinjawadi phase III, demanded that they be immediately sent
home
The company, instead of arranging cabs, sent buses for them which dropped them off at a centralised location, from where most
of them had to walk for some distance to reach their homes
Prior to the lockdown, at a time when other companies were trying implement work from home as a precaution to limit the spread
of the coronavirus, the company gave an incentive to draw employees to the office, offering a Rs 2,000 (~US$26.27) bonus for
each day they worked from office
As a result, a number of employees were on campus at the time the lockdown

Source(s)
https://punemirror.indiatimes.com/pune/civic/tech-mahindra-buses-workers-home/articleshow/74799486.cms

Tech Mahindra

Targets Affected:
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Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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