
 March 23, 2020Q1 - 2020 

ImmediateIMPACT LEVEL:

Equinix Inc - Closes Data Centers Amid
Coronavirus Pandemic - France, Germany, Italy,
and Spain

Equinix has closed its data centers in France, Germany, Italy and Spain due to coronavirus pandemic
The company has taken the COVID-19 coronavirus protection measures such as not permitting visitors, customers, customer
contractors and non-critical Equinix vendors to enter the IBX facilities in the four aforementioned nations
Other than in Asia-Pacific locations, entry will be by appointment only 
Equinix offers a service called ‘Smart Hands’ that involves its own people installing customer equipment
For business-critical requests that a client can’t afford, Equinix will evaluate fee waivers for its Smart Hands service on a case-by-
case basis
Warehouses will also be closed, and customers won’t be allowed to pick up incoming kit
Instead, Equinix staff will move equipment to either a holding bay or customers’ racks
The decision to restrict data center access was made in accordance with Equinix business continuity plans to minimize the risk of
impact within its data centers while maximizing its ability to operate and maintain services on behalf of its customers
The company’s notice and FAQ stated that ‘Given the fluid nature of the current situation, the list of IBX locations with restricted
access could change’
The FAQ also stated that ‘If the company is no longer able to support its on-site services in a particular IBX, it will notify
customers via an IBX Advisory as soon as possible’
In the event a complete lockdown is required, Equinix said that it is prepared to maintain the necessary on-site staffing levels
required to support continuous operations
Supply Wisdom is continuously monitoring the situation and will alert you to any relevant developments

Source(s)
https://www.theregister.co.uk/2020/03/23/equinix_restricts_data_centre_access/

Equinix Inc

Targets Affected:

Guidance
Actions to consider:

SW Subscribers who have business operations in
Equinix Europe, should assess possible service
disruptions and validate mitigation plans to ensure
continued level of service
Assess the possible impact on any projects where the
third party has business partners in major cities of
France, Germany, Italy, and Spain
Ensure that the third party's Disaster Recovery and
Business Continuity Plans are tested and account for
increased levels of employee absenteeism or
unavailability of resources
SW Subscribers should continue to validate and adjust
their own Business Continuity Plans and Disaster
Recover Plans to ensure they are meeting the changing
risk environment

© 2020 Supply Wisdom . All Rights Reserved.® Page 1 of 2

https://www.theregister.co.uk/2020/03/23/equinix_restricts_data_centre_access/


Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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