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LowIMPACT LEVEL:

Amazon - Resumes Services Amid Coronavirus
Outbreak - India

Amazon India has resumed services in some cities of India
The cities where services have resumed include Bengaluru, Mysore, Pune, Ludhiana, Noida, Gurugram, Raipur, Lucknow,
Hyderabad, Kolkata, Ahmedabad and Mumbai
The deliveries would continue to be delayed because of movement restrictions and extensive lockdowns due to coronavirus

Source(s)
https://www.financialexpress.com/industry/sme/amazon-resumes-services-in-bengaluru-noida-and-other-cities-delivery-
delays-to-continue/1914027/
https://www.indiatoday.in/technology/news/story/coronavirus-lockdown-amazon-india-resumes-services-in-some-cities-
1661382-2020-03-30

Amazon

Targets Affected:

Guidance
Actions to consider:

Ensure order of restoration of services is in line with your
expectations
Review updated Disaster Recovery and Business
Continuity Plans to mitigate risks from future recurrences
having similar impact
Ensure that the third party's re-start of services is in
compliance with government protocols
Ensure that the third party sets up appropriate
communication channels and information systems to
avoid panic and rumors at the workplace and ensure
employees are given clear health and safety guidelines in
line with World Health Organization’s (WHO)
recommendations as found at
(https://www.who.int/emergencies/diseases/novel-
coronavirus-2019)
SW Subscribers should continue to validate and adjust
their own Business Continuity Plans and Disaster
Recover Plans to ensure they are meeting the changing
risk environment
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Impact level Definitions
Impact
Level Definitions

Immediate The intensity of the event is such that disruption to business/operations is certain. Supply Wisdom recommends taking prompt action. For example, bankruptcy filings, data
breaches, unexpected curfews, strikes, power black-outs, major geo-political events etc.

High The intensity of the event is such that disruption to business/operations is highly likely to occur in the near term (within 3 months). Supply Wisdom recommends being in a
state of readiness to take quick action. For example, withdrawal of rating by ratings agencies, hostile takeover, multiple cyber-attacks, new business policies causing
significant hardship etc.

Medium The intensity of the event is such that disruption to business/operations is likely to occur in the mid-term (within 3 to 6 months). Supply Wisdom recommends reviewing current
mitigation steps and being ready to take proactive actions if and when situation deteriorates further. For example, unplanned C- level exits, suppliers caught in bribery cases,
economy slipping into recession etc.

Low The intensity of the event is such that it has a possible impact on business/operations in the long-term (after 6 months). Supply Wisdom recommends taking proactive action if
situation does not resolve. For example, lawsuits filed against suppliers, client losses, air pollution alerts issued by country’s local authorities, unexpected holidays announced
for the location etc.

Informational The event is pertinent information but does not have a risk element associated with it. For example, launch of new solutions, partnerships signed, industry outlook, positive
changes in government policies, announcements regarding launch of software parks/free trade zones/special economic zones etc.
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